
INSTALLATION INSTRUCTIONS
for Impact Handle and Lock Set (JII019)

Thank you for selecting JELD-WEN products. Attached are JELD-WEN’s 
recommended installation instructions for the impact handle and lock 
set. Read these instructions thoroughly before beginning.
These instructions supplement the assembly and installation 
instructions for the patio door. Please use both the attached 
instructions and this supplement to properly install the patio door.
Note to Installer: Provide a copy of these instructions to the building 
owner. By installing this product, you acknowledge the terms and 
conditions of the limited warranty as part of the terms of the sale.

safety

Wear protective gear (e.g. safety glasses, gloves, ear protection, etc.).•	
Operate hand/power tools safely and follow manufacturer’s operating •	
instructions.
Use caution when working at elevated heights.•	

IF INJURY OCCURS, IMMEDIATELY SEEK MEDICAL ATTENTION!

important information

Install handle & lock set

INCLUDED PARTS
A	 Interior/exterior 

handles
B	 Lock body
C	F ace plate
D	C ylinder locks
E	 Lock keeper
 Items not shown:
-	 Assembly screws
-	K eys

NEEDED TOOLS
-	 Small flat head 

screwdriver
-	 Phillips screwdriver
-	 Drill with bits and 

drivers

INCLUDED PARTS & NEEDED TOOLS
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E
A

DC

install handles & cylinder locks

1.	Install the handles 
using the two 2 1/4" 
machine screws. Install 
the handle with screw 
holes on the interior.

2.	If the lock body has 
not been installed 
into the jamb of the 
operating panel, align 
the cylinder lock holes 
with the holes in the 
panel and secure with 
two 3/4" screws. Do 
not fully tighten the 
lock body screws.

3.	Back out the two 
cylinder lock security 
screws until they do 
not block the cylinder 
lock holes.

4.	Slip a lock washer 
onto each cylinder 
lock.

5.	Position the keyed 
cylinder lock unit on 
the exterior side of 
the door panel, and 
the turn latch on the 
interior.

6.	Simultaneously screw the cylinder lock units in opposite directions 
into the holes on both the interior and exterior of the door panel 
until they are snug with the door panel. Both must be positioned at 
6 o’clock so that the security screws will engage the groove in the 
cylinder locks.

7.	Use a small flat head screwdriver to tighten the security screws until 
they are flush with the face of the lock body.

Note! If the security screws are tight but not flush, the cylinder lock 
units will need to be rotated slightly clockwise or counterclockwise.
8.	Test the lock to make sure it functions properly.
9.	Tighten the lock body screws.

install face plate & keeper

1.	Install the face plate 
using a 3/4" screw at 
the top and bottom 
and a 1/4" screw in 
the middle.

2.	Extend the lock hook 
and hang the keeper 
on the hook with the 
metal spring flap up 
and facing the jamb.

3.	Close the door and 
mark the jamb at the 
top and bottom of the 
keeper.

4.	Position the keeper 
between the marks 
and drive a #10 x 3" 
screw in the center 
of each elongated 
adjustment hole.

5.	Close the door and 
test the lock to make 
sure it engages the 
keeper properly. 
Adjust up or down as 
necessary.

6.	Drive screws into the 
remaining two holes 
and tighten all screws.
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